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Good morning-
 
EPA is partnering with the Library of Congress Federal Research Division (FRD), through an
Interagency Agreement, to conduct an update of the previous 2009 library user needs assessment. 
The survey will be sent to a targeted sample drawn from an overall population of ~4,300 EPA staff
who have used an EPA library within the last three years.  The survey is totally voluntary, and
responses will be aggregated to ensure anonymity.  FRD will deploy the survey, collect the
responses, analyze the data, and provide a summary report to EPA.
 
The following is the proposed plan/timeline for conducting the survey:


·         Library Network Program Manager will send Survey Introduction Letter from EPA .
·         FRD will deploy the survey and monitor participation on a regular basis to ensure there are


no issues.  Survey will be open for four weeks.  Survey instrument includes introductory
letter from FRD (attached).


·         FRD will send weekly automated reminder emails to non-respondents or incomplete
surveys.


·         FRD will send automated thank you letters to respondents that complete the survey.
·         FRD will tabulate quantitative and qualitative results and will synthesize survey findings into


a narrative report which provides critical segmentation and highlights implications for EPA
Library Network planning.


 
If you have comments/questions, you may direct them to Stacye Johnson, Labor and Employee
Relations Specialist, at 202-564-3941.
 
 


Krysti Corbett
Director
Labor and Employee Relations Division
Office of Human Resources
U.S. Environmental Protection Agency
1200 Pennsylvania Avenue, N.W.
WJC North 6317A
Washington DC 20460
Mail Code 3602A
Desk Phone: (202) 564-6295
Mobile:  (202) 579-1681
corbett.krysti@epa.gov
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The EPA National Library Network has partnered with the Federal Research Division (FRD) of the
Library of Congress to conduct a library-user needs assessment survey. Your participation will help
the EPA National Library Network better serve the needs of patrons like you.



Thank you for taking the time to complete this survey. Please answer the following questions as
completely and accurately as possible. Your responses will be aggregated to maintain
confidentiality; no individual respondents will be identified.



For additional information, questions, or comments, please contact one of the following
representatives:



EPA (general EPA National Library Network and administrative questions):



Deborah Balsamo, April Errickson, and Rachel Holderied
EPA National Library Network
Email: epalibrarynetwork@epa.gov 



Library of Congress (technical issues and questions regarding survey content):



Noel Ivey, Patrick Miller, and Alan Stone
Federal Research Division
Email: surveysfrd@loc.gov



This survey will take approximately 15 minutes to complete.



INTRODUCTION



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment
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LIBRARY USE



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



Please indicate how often you access an EPA library (including in person, by telephone, by email, via the
Web, or live chat) to obtain information.



Daily



Several times a week



Weekly



Monthly



Every three months



Every six months



Once a year
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LIBRARY USE



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



Please indicate which of the following you use to learn about EPA library services. Please check all that apply.



Library Intranet site



Library tours, orientations, and open houses



Local/regional EPA library brochures, emails, flyers, handouts, newsletters, and posters



Training events/sessions



Visits to the library (not including tours, orientations, and open houses)



Word of mouth



Other (please specify)
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LIBRARY USE



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



 Very Important Important Somewhat Important Not Important No Opinion



Saves me time in
finding/gathering/sorting
information



Provides me with new
resources and/or information
that I otherwise would not
have found



Helps me analyze the
information



Helps support my decision-
making process



Other



Other (please specify)



Please indicate how important the following benefits of using an EPA library are to you.
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LIBRARY USE



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



 Excellent Very Good Good Fair Poor No Opinion



Accuracy,
comprehensiveness,
and currency of the
information provided



Response time for
information delivery



Usefulness of "Ask a
Librarian" live-chat
reference service



Availability of library staff
during operating hours



Convenience of library
operating hours



Professional demeanor
of the library staff



Library staff’s
understanding of my
information requests



Access to library
services from alternate
work site (e.g., telework
or fieldwork)



Availability of training
sessions



Effectiveness of training
sessions



Please rate EPA libraries on the following aspects.
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LIBRARY USE



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



Please describe why you gave EPA’s libraries a “Fair” or “Poor” rating on any of the previous questions.
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LIBRARY USE



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



Very Valuable Valuable Somewhat Valuable Not Valuable No Opinion



Adding library staff to
research project team



Analyzing research
results on my behalf



Providing data
visualization services
(e.g., visualizing data for
papers or statistics for
office annual reports)



Mining text for relevant
information from large
datasets



Researching/
publishing impact 
analyses



The following three questions reference potential future library services or partnerships that you might find
helpful. Please indicate how valuable you would find such offerings to your work.



THEME: RESEARCH SERVICES
Please indicate how valuable you would find the following potential future EPA library services or
partnerships.
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LIBRARY USE



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



 Very Valuable Valuable Somewhat Valuable Not Valuable No Opinion



Improving connectivity in
library spaces



Providing collaboration
spaces in the library



Providing individual
quiet spaces in the
library



Providing space in the
library to explore new
technologies (e.g.,
makerspace,
visualization lab, virtual
reality)



THEME: SPACE MANAGEMENT
Please indicate how valuable you would find the following potentail future EPA library services or
partnerships.
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LIBRARY USE



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



 Very Valuable Valuable Somewhat Valuable Not Valuable No Opinion



Facilitating document
number assignment for
EPA publications



Providing
metadata/taxonomy
services for internal
databases/datasets



Preserving
environmental datasets



Providing guidance for
publishing in scientific
journals



THEME: INFORMATION MANAGEMENT AND PUBLISHING
Please indicate how valuable you would find the following potential future EPA library services or
partnerships.
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LIBRARY USE



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



Thinking broadly, are there other services with which you think the EPA Libraries can be helpful as we
move into the future? Please explain.
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LIBRARY USE



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



 Strongly Agree Agree
Neither Agree nor



Disagree Disagree Strongly Disagree



EPA’s library e-
resources are essential
to my work.



Overall, EPA’s library e-
resources have high-
quality content.



The library’s e-
resources are too
difficult to use.



Please indicate the extent to which you agree or disagree with each of the following statements regarding
the EPA’s electronic library resources (such as Desktop Library, the National Library Catalog and the
NSCEP digital repository).



11











INFORMATION USE HABITS



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



Please select up to five types of information that you rely on most often for work activities.



EPA-generated information/data (e.g., publications/reports, policies, guidance)



Journal literature/scientific and technical information



Environmental datasets



Trade publications



Reference sources (e.g., encyclopedias, directories, bibliographies, dictionaries, maps)



News



Patents



Legal Information/case law/public records



Standards, specifications, and test methods



Regulatory/compliance/enforcement/quality assurance information



Company, credit, financial, and market information



Demographic data/statistics



Expertise and people profiles



Instructional materials



Other (please specify)
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INFORMATION USE HABITS



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



Please list any databases, print sources, or other information resources you need but cannot find or
access.
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INFORMATION USE HABITS



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



 Frequently Occasionally Seldom Never



Request assistance from the
Library



Request assistance from
others (e.g., SEE, intern,
contractor)



Seek information out myself



Other (please specify)



Please indicate how often you use the following approaches to finding information for work.



14











INFORMATION USE HABITS



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



 Frequently Occasionally Seldom Never



Internet (e.g., Google Search,
Google Scholar, PubMed)



EPA Internet/Intranet



Library services outside of
EPA (e.g. local university or
public libraries)



My personal collection of
information resources



Colleagues or experts at EPA



Colleagues or experts outside
of EPA



Other (please specify)



Please indicate how often you use the following sources to find information.
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INFORMATION USE HABITS



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



Please select the three most effective ways you learn about new information sources related to your work.



EPA library services such as library visit, library newsletter, library Web site, library training, library alert service



Professional association service (e.g., training, publication, alert service)



Colleagues



Mass media such as newspapers, radio, and television



Internet sources other than mass media, including blogs and social media



Direct mail or Internet advertising from publisher



Other (please specify)



16











INFORMATION USE HABITS



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



Which of the following best describes your success in finding information on your own?



I find the information I need all or most of the time.



I find the information I need some of the time.



I find the information I need rarely.
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INFORMATION USE HABITS



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



Please indicate which of the following functions library staff could perform to save you time.



Conducting regularly scheduled searches on your topic and sending updated citation lists



Setting up email and/or search alerts on your topic/company/regulation



Providing specific resource training for individuals or small groups



Assisting with annual citation counts



Gathering information for regular newsletters



Generating targeted lists of companies/organizations/educational institutions



Conducting one-on-one research consultations with a librarian



Other (please specify)
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INFORMATION USE HABITS



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



 Use Regularly for Work Use Occasionally for Work
Heard of, but Never Use for



Work Never Heard of



Electronic
resources/journals/e-books



www.epa.gov (EPA’s public
Internet site)



intranet.epa.gov (EPA’s
internal site; not including
Desktop Library or National
Library Catalog)



EPA library interlibrary
loan/document delivery
services



EPA library
reference/research services



EPA National Library Catalog



EPA National Service Center
for Environmental
Publications (NSCEP; digital
archive of EPA publications)



External information
resources such as PubMed
and ToxNet (National Library
of Medicine), National
Technical Reports Library,
GPO



Social networking sites



Print materials from EPA
library collections



Other Internet resources not
identified above



Other (please specify)



Please indicate how often you use the following information sources for your work.
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INFORMATION USE HABITS



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



Please indicate how often library staff and/or library resources help you find the information you need.



All or most of the time



Some of the time



Rarely
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LIBRARY USE HABITS



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



 Major Problem Minor Problem Not a Problem No Opinion



Information is too hard to find



Hard to determine the
quality/credibility/accuracy of
information



Not knowing what’s available



Not being able to compare
across information
alternatives



Insufficient training on how to
search for and use information



Information is not timely/not
updated often enough



Information is not
comprehensive enough



Full text is not always
available



Information overload



Library operating hours are
inconvenient



Lack of online access from
offsite location



Response times for library
services are too long



Other (please specify)



Please indicate the extent to which the following factors are problems or obstacles to finding and using information for your work.
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JOB



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



Please indicate your primary functional area or department at EPA.



Administration/Strategic Planning



Communications/Public Affairs



Emergency Response/Cleanup



Enforcement and Compliance



Engineering



General/Regional Counsel



Information Management (including library)



Information Systems/IT



Policy



R&D/Science



Regulation Development



Other (please specify)
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JOB



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



Please indicate your employee status.



EPA employee



Grantee



Intern



Onsite contractor



Other (please specify)
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CLOSING



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



Please provide any additional comments you would like to share regarding your information needs.
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CLOSING



Environmental Protection Agency (EPA) National Library Network Information Needs
Assessment



Please provide any additional suggestions for how EPA libraries can deliver better services.
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